
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

In partnership with the RRHA, City of Richmond’s Community Ambassadors hit the streets 
of all six RRHA public housing communities for a 2-week blitz from  
Wed. August 25 – Wed. September 8, 2021 from 11 a.m. – 4 p.m.   

The Ambassadors went door to door to assist the remaining 1,066 RRHA families who were 
behind in their rent in completing applications for Rent Relief and Financial Assistance. 

Their efforts produced over 287 applications for rent relief assistance. 

 

Facebook Post Aug. 12, 2021|  
 RRHA’s Property Management Staff continue to 
serve our families with compassion. During the 

week of August 2 – 9, 2021 these dedicated staff 
persons literally hit the streets, taking one RRHA 
community per day. They went door to door to 
talk to families who are behind in their rent to 

offer solutions that included VA Rent Relief 
applications, repayment agreements, as well as 

other services such as budgeting, workforce 
training, and childcare options to assist those who 

are behind.  

RRHA’S SELF IMPOSED MORATORIUM 
The Centers for Disease Control (CDC) lease 
enforcement moratorium scheduled to end  

Oct. 3, 2021, was ruled unlawful on  
August 26, 2021 by the US Supreme Court. RRHA 

extended our lease enforcement moratorium 
until the end of 2021. RRHA encourages all 

families who are behind in their rent to use this 
time to “Come Current” by contacting their 

Property Management Office for assistance and 
solutions to “Come Current.” 
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Jan. 13, 2021  “RRHA Working Hard to Keep Families Housed” 

April 22, 2021  Mailed to over 1,700 households who are behind in their rent to 
encourage them to set up a meeting with their property manager to 
discuss their account. 

April 28, 2021  “RRHA Announces Come Current” campaign 

 (Round 1) RRHA property managers door to door 
canvassing of Big Six communities delivering orange cards to $1000 or 
more arrearages

 Mailed to same 1700 families in arrears to 
encourage them to contact RRHA  

June 4, 2021 

July 19, 2021 

May 27, 2021 

 (Round 2) 2nd round of door to door canvassing 
by RRHA property managers of all Big Six communities to deliver 
orange cards to those owing $500 or more  

Saturday   
July 31, 2021 

August 27, 2021 

Saturday 
August 14, 2021 

August 28, 2021 
through 

September 8, 2021 

 Property Management staff had weekend hours 
to accommodate RRHA public housing families unable to be reached 
during the week  

 Property Management staff had weekend hours 
to accommodate RRHA public housing families unable to be reached 
during the week  

 Over a 2-week period City Ambassadors and RRHA 
property management staff canvassed all RRHA housing communities to provide 
application assistance for families still behind in their rent. 

 “RRHA Extends Lease Enforcement Moratorium 
Through End of 2021” 

10 

December 1, 2021 
 mailed to RRHA families to inform them that RRHA’s lease 

enforcement freeze ends Dec. 31 and if a balance is owed contact RRHA 
to discuss overdue balances.  

 to 1,337 RRHA families with working email addresses 
that are behind that RRHA’s lease enforcement freeze ends Dec. 31 and 
offering services and that we are here to help.  

December 16, 2021 

 to 2,453 RRHA families with valid email addresses to 
encourage families behind to Come Current Campaign  

December 6, 2021 
 sent to 603 RRHA families (of 1,353) to inform them 

that RRHA’s lease enforcement freeze ends Dec. 31 and if a balance is 
owed contact RRHA to discuss overdue balances.  

August 20, 2021  “Vibrant RRHA” Summer Newsletter to all 
public housing residents. Posted online, distributed door to door, emailed 
and posted to social media  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STATION DATES AGES IMPRESSIONS 

 

 

 

Dates Platform Impressions Clicks Click Through 

May 1 – 31, 2021 

NBC12 News & Weather 
App  

77,250 125 0.16% 

June – July, 2021 77,250 237 0.31% 

Sept. 13 – 30, 2021 51,504 169 0.33% 

Oct. 1 – Nov. 2021 154,518 575 0.37% 

Dates Platform Impressions Demographic  

July 24 – Aug 29, 2021 
CBS 6 News App 150,000 

Low Income, Renters Only, 
Restricted to RRHA zip codes 

 TOTALS 510,522 1,106 1.17% 

(formerly Comcast 

Spotlight)  
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:30 sec  
“Come Current” Partnership 

:10 sec  
“Come Current” Quality of Life 

:15 sec  
“Come Current”  

Qualify for Voucher 

:15 sec  
“Come Current”  

Sets the Right Example 

:30 sec  
“Come Current”  

Help Us. Help You. 

https://youtu.be/sUOnX3Rj50Q
https://youtu.be/l184BykXGZA
https://youtu.be/rvmZq6fzVyQ
https://youtu.be/rvmZq6fzVyQ
https://youtu.be/aNIXfHL6JtA
https://youtu.be/aNIXfHL6JtA
https://youtu.be/yNOK5vOVG-M
https://youtu.be/yNOK5vOVG-M


 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STATION DATES AUDIENCE LISTENERSHIP  
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rrha.info/lease-enforcement

  

  

 

 

 

 

 

  
(From April 28  - December 17, 2021) 

  
 |  

(From April 28  - December 17, 2021) 

   
   

   

(From July 14  - December 17, 2021) 

   
   

  
   

   

(From April 28  - December 17, 2021) 
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https://www.nbc12.com/2021/07/08/rrha-1545-public-housing-units-currently-behind-rent-eviction-moratorium-nears-end/
https://www.rrha.com/news/2021-lease-enforcement-fact-sheet/
https://rrha.info/lease-enforcement
https://twitter.com/VibrantRRHA
https://www.facebook.com/VibrantRRHA
https://www.linkedin.com/company/rrha/
https://www.instagram.com/vibrantrrha/
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 Job Loss  

 Employment Lay-offs  

 Children home due to virtual learning 

 Increase in expenses and bills 

 Reduced Hours at work 

 Did Not Pay – No Reason  

 

 At High Risk for COVID 

 Child support eliminated 

  Hospitalized with COVID  

 Death of family member  

 Quit job because could not afford childcare 

 Social Security stopped because of account issues 

 Has special needs child 

 Unable to find employment  

  Gambling issues 

 Helping out other family members  
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