
 

“Building Communities. Changing Lives.” is the vision of the Richmond Redevelopment and Housing Authority.  RRHA is Virginia’s largest public housing authority 
serving over 10,000 residents and managing nearly 4,000 units through the public housing program. RRHA provides subsidized housing assistance to more than 3,000 
families and is a catalyst for quality affordable housing and community revitalization. For more information about RRHA programs and objectives, visit rrha.com, 
Facebook, ,  Twitter, Linkedin, or Instagram. 

 
 

“This new position is an important step forward in ensuring that resident voices are heard and that 

Ombudsman function, RRHA is strengthening both its operations and its relationships with the 

Dasmyne Harrison, who currently serves as Executive Assistant to the Senior Vice President (SVP) 

The creation of this role underscores RRHA’s commitment to continuous improvement, service 

 

 

• Serving as a central point of contact for residents to report concerns and receive fair, impartial 

• 

• 

• 

• Managing resident and stakeholder surveys to capture feedback and drive meaningful change. 

rrha.com, Facebook, X, Linkedin, or Instagram.

 

https://www.rrha.com/
https://www.facebook.com/pg/RichmondRedevelopmentAndHousingAuthority/posts/?ref=page_internal
https://twitter.com/VibrantRRHA
https://www.linkedin.com/company/rrha/mycompany/?viewAsMember=true
https://www.instagram.com/vibrantrrha/
https://www.rrha.com/
https://www.facebook.com/pg/RichmondRedevelopmentAndHousingAuthority/posts/?ref=page_internal
https://twitter.com/VibrantRRHA
https://www.linkedin.com/company/rrha/mycompany/?viewAsMember=true
https://www.instagram.com/vibrantrrha/

