
 

“Building Communities. Changing Lives.” is the vision of the Richmond Redevelopment and Housing Authority.  RRHA is Virginia’s largest public housing 
authority serving over 10,000 residents and managing nearly 4,000 units through the public housing program. RRHA provides subsidized housing assistance to 
more than 3,000 families and is a catalyst for quality affordable housing and community revitalization. For more information about RRHA programs and 
objectives, visit rrha.com, or keep up with us on social media:  Facebook , X (formerly Twitter) , Instagram or Linkedin. 
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If HUD cannot release funds 
during the shutdown, RRHA will be unable to issue HAP payments to landlords until federal funding 

Should the federal shutdown continue beyond 

Yes. Once HUD funding is restored, RRHA will 
issue all delayed HAP payments retroactively, ensuring landlords receive full payment for the impacted 

No. Under the HAP contract 
(page 5, section 7[3]), owners cannot charge the Public Housing Authority (PHA) any fees or penalties as a 

Failure to pay your resident 

Landlords should continue to 
communicate with their clients and RRHA but cannot take action against residents for the delayed HAP 

FAQ’s

https://www.rrha.com/
https://www.facebook.com/pg/RichmondRedevelopmentAndHousingAuthority/posts/?ref=page_internal
https://twitter.com/VibrantRRHA
https://www.instagram.com/vibrantrrha/
https://www.linkedin.com/company/786350/admin/


 

• •

• •

• Ombudsman@rrha.com

• 

RRHA continues to closely monitor HUD directives 
and guidance and has positioned ourselves to quickly process all delayed payments as soon as 

mailto:Ombudsman@rrha.com

