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FREQUENTLY ASKED QUESTIONS

1. 

holidays? 

2. Will RRHA property management offices have office hours during RRHA’s holiday 
closure? No

3. 

4. 

5. 

6. 

7. 
closure? 

8. Yes.

9. 
closure? Yes. Sentry Force will be performing patrols of all communities on a 

*

* 
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1. 
closure? 

 
2. 

3. 
Residents should out to Mr. Scott Allen with 

4. In cases of criminal and medical related emergencies, who should public housing 
residents contact? 

5. 

1. 

2. 

3. 
hcvpleasing@rrha.com. This email will be checked periodically 

4. If I have a question about my eligibility status, who can I call?
calls will not be taken during the closure, RRHA offers 24 hour service through our 
Resident /Applicant portals (https://www.rrha.com/)  for updates regarding 

5. 

mailto:hcvpleasing@rrha.com
https://www.rrha.com/
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hcvpinpections@rrha.com.

6. Unit has no heat, no 
water, fire damage, no place to go as a result of waiting for new unit to be 

inspections department at hcvpinspections@rrha.com

7. 
Yes. hcvpinspections@rrha.com

1. Y

2. For any vendor 
accounts.payable@rrha.com

3. 

ensure that all updated vendor information is submitted by close of business on 

 

mailto:hcvpinpections@rrha.com
mailto:hcvpinspections@rrha.com
mailto:hcvpinspections@rrha.com
mailto:accounts.payable@rrha.com

