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RRHA IS PURGING ITS WAITLIST - SAVE YOUR SPOT!
March 2 - 31, 2026

From March 2 through March 31, 2026, applicants currently on the housing waitlist of the Richmond
Redevelopment and Housing Authority (RRHA) should log in to the Applicant portal to update their
information in order to remain on the waitlist.

RRHA will purge its more than 20,000 waitlist numbers. Applicants interested in remaining on the RRHA
waiting lists for available housing should update their information electronically beginning Monday,
March 2,2026. The whole process takes minutes and users are given step-by-step instructions to make
it easier.

“We want to encourage all our current families and individuals on the waiting list to be proactive in
updating their information. Purging our housing waiting lists will allow for more efficient operations,” said
RRHA CEO Steven Nesmith.

“We encourage all families and individuals currently on the waiting list to be proactive in keeping their
information up to date. Streamlining the purging process allows us to maintain accurate records, confirm
continued interest, and operate more efficiently,” said Fatimah Smothers-Hargrove, RRHA Vice President
of the Housing Choice Voucher Program and Tenant Selection Office

An initial email reminder will be sent starting March 2, 2026 to all waiting list applicants. This email will
contain next steps and their registration code (if applicable). Those who are still interested in remaining
on the waiting list will need to log-in to the portal to update their contact information and placement on
the waiting list. All requests to remain on the waiting list must be received no later than close of business
on March 31, 2026. Applicants who do not update their information by the deadline will be removed from
the waiting list. This process will eliminate duplication and make room for other families and individuals
who may be interested in the opportunity for affordable housing.

Reasonable accommodations for those that are disabled will be made to fully utilize any of the services
offered. For questions concerning RRHA's waitlists, contact RRHA's Call Center at (804) 780-4200 or toll
free at 1-833-750-7742 (RRHA). You may also email the Housing Choice Voucher and Tenant Selection
Office at TenantSelection@rrha.com. Emails receive a response within two (2) business days.
Additionally, for clients requiring assistance in-person walk in days are Tuesdays 9 am. — 12 p.m. (Noon)
and Thursdays 1 p.m. - 4 p.m. with additional days added in March on Wednesday, March 1 and
Wednesday, March 26, 2026 from 9a- 12 p.m. (Noon).
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“Building Communities. Changing Lives.” is the vision of the Richmond Redevelopment and Housing Authority. RRHA is Virginia’s largest public housing authority serving over
10,000 residents and managing nearly 4,000 units through the public housing program. RRHA provides subsidized housing assistance to more than 3,000 families and is a catalyst
for quality affordable housing and community revitalization. For more information about RRHA programs and objectives, visit rrha.com, Facebook or Twitter. (E\- @
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